2opes AR5
//, P
®0 S % €0> ovrs

MASA gav .:zlg N alead

;3/01 // 7 ,’ ; [ X3 O’I“ d,’ aj 0I= ,“}:"

2024 5 13

7 X 2O x € (¥4 v €0 > ovs X-Xrd 2 20¢¢ 022,707
( By mogov) 5 52285 o P NpAD 234D
v



SYA

o

e ¢

2

L VAPV e S O

o

<

o o

¢

2
-

e
-

oz

23 o0 ¢
v ogrrve »

L3

3
R
-

ses

7

P
o2

(- g 7 2~ 0 ¢ ¢c or 0O
EO0NS FKPIvD KO0 KANA
e ” e
22

HIS AP 9
s

© 22, 0r

[

e
o

(- -
rd
(- g 4

7

e
2

APV NI <

2~ 0 ¢
o ¢

I

o>

2
¢ 22

SPASIS ARV S ASKAS Pa 2

23
2024 > 13
s 27 e 2 0
i -
o ¢ s 7 L4 o0r 2,
s -
o > 0o~ 0 0- -
SAX YV

HSALPIS FXAS oA D

>

LS SA SA EANS KPS KO0 KA

vy \ \ \ \ X A \ v \9 X\ A
oy \ /u o.ﬂf A /ﬂ oM oN ?M ,.M._ °s /ﬂ oM/ //M/ N\ /M
o Sh LENAE N VA S S Y NN . WUy N
RS S RN G MRS B A OO S
N S S N R S S SN, RN 3
Sy oo N ey Wy SV m SR
Ay oy N NN SN X ST
3 w” M /Mf // mw- vy //ﬂ/ ow/ AR N N /NW 9\ ny
\ \ Q
RN P S DO S S -t S Y
\
SR N S S P S N N
Yoey ey AN oy o) ad N 38 0y AR T ST
a0y Yoy Y or N R o8~
SV X QY Y g W Mooy Sow WL T
NN N T T T N Y R N S
\ \y \ oS
oy >M "W Y L .L// N\ N /M/ m& oﬂ °s ,/_N 3
N L L T SN WOt o) S
R I T S S N SV S O S
; \ . \ ny
3 Ny b ?M Nw Ny oN/ oM Yo NN EEENEET
Y ad Ny /” AN A\ mM S NW n,y» /..M oW
\ \ \ S ALY N
“_/ o.ﬂf xﬂ AW M// oy Xy N \y \ Sy “/ :M o//
ccf AR /w/ N ow/ /w/ Ny v\ 2./ KN w/
oy Wy NG S oy oW EEY
N I N N A O S T N
nW O Ao, VAN ey Y%y vy X Sh °\
uw ,.ﬂ, am, X\ x” ”N >w : Sy vy wﬂ h oIV W
AN N\ vy Xy \ 3 Sh
v “ \S 3 Y
M_/ \ W ,.m AN W - //M, RNUED W%y
v ° n N v ° Ve v
SN S T S-S N S N S S SRR S N
/M/ wﬂ N ‘" MM/ //M/ N N wﬂ_ o0\ N . )
Q vy >/ I A W\ o~/ vs \ Y
\ OIS S N S SRS IR S N
AN MU MY oy Sh /M_ vy \y /W/ \9 IR "N nY
/M hY) //// o, o, Svoay %Y NM W XY //ﬂ oy
AEE A I B A SN S
o \ \S \ e \Y
3 w R "% o o3 om wﬂ s ov /N T mﬂ N
\ \
AP (P S S U, S S B S
\e an /w NS L ¢ DNMW gy YA LY N
N S TR S A NS WL S AN SR W TR LA AN
SO YU S W S Joo oA
>"w:/ Wy 5\ /M, oy v \w xw/ ng, Ay LYY N \y
VY 0 Vo, AN \ 7/ \ w/
n v v X\
//” omf " /W/ oﬂ oM ..M_// n/ X N\ wM XS “.M
. ww W H o v °% ,N Ny LUN N °%, o}
\
39 \ N Mf oS AR X /n/ ,.PZ LN ;M/ A \}
Xy L} n & \} 39 n AN Y v a IN oy
"y \f \ N Vo, ) :/ \4 /w/ n \ v Ny
a/ oy LYY - a/ o/ oH S\ aw Ny .L/ S\ Vv Ny




o © - ¢xo
R A B R g
-

o <

¢

2
-

e
-

oz

x> o ¢
v ogrrve »

L3

<

se2
R

//7

© 25, 0-
SIS SAC oo

2024 5 13

[3

zor

(3
> NS E PN SN

s

(- 7 7
rd

7

¢ >0 ¢

o>
e

o ¢ >

(- d
7

s 27
“F SV SIS SN FYSEAI DI

v
z

2 ¢

>
esv
z 7

o?
F

2 ¢ >
roxC >
z

'
cAA
'

I

s 27 (- g

>

LIV SA AKX

s 2 - s 7
—s9 aso2p5> o 20 o
g z 7

o ¢

7 23
7

~ 2 o0ce
yvooN® ANS50S

z

2

2% c¢co0c¢cr >0
ASPOS SA2YV 2P/ 2
e

2 o0 ¢
A e
z -

[3

o0 o -~

PR

S SA Sy vr

>

W

s 22 o 7 23
e

rd

o~ o072
SIANP NFIINF O ASPS S

s 2 s o> ¢

2

LS SA P OS5 A

s 27 oc¢ - 2 - e or 7 20 -

NSOV ADV SSIK FK9 9

s 7
e

2

[

¢ c

o
SV 9 s SA
z

e
7

>
Zz -

77 O 7 o

g

o >

SBABIIS v @r—

[
z

7 27

0> o©0- O ¢ O

[ 7 7

ce
P SISV A DS @ VIV e VS S A AA

z

g

4

\

X\

[3 -l ” (- d (-

Zor
(PN 9N IVAISY APV D SIANISIYA FSESIKE K K
rd

3

7 02 o~ 0cC ©o~r 0 -
P e

3
z

¢ o 7 23 2 -
e 7

o>

s 27
PV SIS SA SIS A ASSVS

rd

or 0 ¢ >

L4
z &
P

oc
4

>
e

A\

-4

¢ o0 ¢ o
YV S2AA0 S/ eIV SA

4

-
4

o ¢

o ¢

Y
)
)




¢
ezv
z

>x o
SN
-
'
or -

cc
¢ >20r ¢C

z

IA@OY Sas
s

2

L VAPV e S O

o

o ¢
>
7
7 27
>
z -
>-

e > x o
rd rd
P
4
LIS SA
(-
z -
© 0 2>

2

Pl NP PV S SV K

e
Zz ¢ o0r -
-
77 O

SIS LIS SN PSS SV DLAKF KIrAA

x> o ¢
[3
RIS SN

v grrve »
O ¢

< L3
7 se>
R
PR
(-
Pl

© 22, 0r s 7
SIS pA® v
¢ o0 c¢cc [ - I 4
4
CHBNSSAXY oS
BASFVOVAI—D

0~ O0C OXO~r O0r -

- ce
-
0o~ 0 ¢Ccor
=

>

rd
[3

oc
7 ¢ 23 ¢
o ¢

4

o ¢coce
o
e
2 s 27
s 2,
0 - 0, Z
et el diad el S s |

s s s

oc -
¢ > PR
o ¢
[ or 0 ¢ >
o 3 ¢e

SO SIA SIS VS SA AA

”

o, z

VS APV oA A P ASIIYS
(- d

(-

PL A" B A el 4

ce
S5~

z

-
z

Ved<d
L@ AP SEIVSSAN SO SOSA SISV A

2024 5 13
22¢

7 7
o ¢

SR L TN\ A T 1 Y . W ‘A ) \ »
.”~ T T T 2 N U W >.nf U\ zﬂ >ﬂ/ .n/
S SN T L TR T YR ey oy
NN SR AN A SIS AR '
oY X\ A AR ALY \y ) SA oy ny NN
o A //ﬂ m” U Svosy ) oo
\ vs ’ >w/ vy Vo, xn m //// Ny 9” M.M
A SN S P T aﬂ ) vy | Ay
o} o M°Y W\, °y Xy L}
n AR A o S SR RN h\ voo0y Xy
N\ \g o} LEN vo, N\ oy a Uy ©
VY an oq) AR hAN an \ \9 f 4n// A

Qo LY aH o} ﬂ A\ :.nf Y og
Vv vy A\ A\ LY &N o} Y Sh \ S
o, oY ™\ \o, Uy Ay W m/ N
/N ,..M, o} NW LX) ,/.W X\ W Sh /H aﬂ/
W ° Ny Ny S oy N.// “) o, awx /Aﬂ
R A I L R S
\A

WM >~n// om/// /”. Xy NN “M S >M/ vy
N BN LT SN A oy N o}

\w . e “y \4 5 H Vo, oW
,’// A A/ aﬂ /9/// A\ N\
A \S \v R A L A\ X\
WV /H \\ A Y W ay N v N
A N \ Vo, /..// S\ ow/ vs X\ oS s

NN R R G L B ra | o0
WAy v 1y "y Wy | ®
,.W vy 7/ W oN, Uy xw/ 0} Xy AN
° ° °
SIS T e T \
NN LN Y S\ Ay RN RN

M Ay MO At '\ \ Ny
\ w/ Y . ALY ) O/ LY V2N
NS S AR 3 N Y
Ny A\ a S Sh b )
\v oy ) LN vo, :A/ NW '.f %
N A v \§ // \
o NUE T S\ oH n\ Y NS o ¥

SR S N W o
Y o3 I S Ao Ny SN og Y
R mM N o] AR mn xs % oy
N ol B Won o 3
Ny L3N " :A/ P_// S\ \ NN N

ALY h NS v Y o} ,ﬂ/
Xxv M ey (g ¢M U Ay \y

L}

ny ¥} KSR o} ow o} X "y
AT ~y "W X\
S o} L3N \§ ° \ S a

\ N na NS s 2 X \

R RN S S SO "
SR " y AN w,/ wm °A M/
W/ >J%/ v\ cw vy MN. E// Ow/
H S Ow/ vh on vy .//
RO S "\ N

v \
WS N ALY o N




(23 © 22, 0r rd 23 o0 ¢ (- -4 (- -4 (- d X o
2024 > 13 53500 M5 ] .:e)t/ grrve J“’-’K/“A?V L s S5 en

-

z 2 0O~ 20 2¢ c¢cccCcrc - o ¢ 7 cc 2 P o ¢ e 07 2, o - Z o0 >c¢e
SRS KV D BB P AN 9 ASSIIS DS 9 ASSAR D SAS A B alald
- z 2z - - - - - - -
2z s [3 2, o A or 2z 2 o ¢ > 2 o ¢ oc¢c.- -
5 2o @p [0 as5r— s roaia Firsss .4_;/.4/«; FARAS D> D rrS SN s AR ISP
z Z 4 z z 2z 4 4 z
o ¢~ - 0 [ o - 2 - o ¢ ¢ 20 >c¢ce o ¢ ¢ >0 3¢ 0 CccC3r 2, or ¢c o0z e d oc oc
Sr— oo vV P AVPICS PV II® S PRV ® VS 9 F AL SAPSANK PP F P @A
- - - z
e >, 2, or ¢ 2 P d o R d e [ (- [ g (- e 2 [3 2 -
BFHKALO SANNIYS A PAFIV K Fr— S 9P ® raA@-@ ‘,Pf_/"” J’J""'g L2 s S SA2
- (4 [ z ¢ 2 2 7 z 2 -
- s O 7 Or - 23¢ or - z o s s € or ¢ 2 22 .7 v 2z ¢ x> oc¢
Vedad = AANA Pt d @ t®@® e ’f.f.)"-ﬂ S 20A 4 /“/).}7/"/’ /l.ff_f.f./. /‘/l/—’ J;’ S e
- - - z - z - >
> 202, 0,2 2 P sz 2 x> oc¢ - e o sz 2 o~ ¢ > > ccecc oz
ASHKAPIP9IVANXAS S5 K YAXAS ;f/"l/e /"—‘ )_;/"A ASHKAS ok ad V/"/).?V S SAX
- - - z - > - - -
or - -0 ce ¢ e e s 222z o ¢ - s 2 e ” o P 2, -2 2~ 0 ¢
SV S BIIIAN @ AN ASPAS 9 S5A SAISZ SSA SASF KVSSF ° K@
- z 2z - - i s 2z - - -
oc¢ > > 22 .7 O 2,2 > 2, o 2 oc¢cec o, o~ 0 - or - z >
SAFA ezyv P ASLPS S AV SF LIVSSA SV F NSO F SO M vr /l J“V./"))_}
- z - - - z -
(- - A X 7 22 € ¢ ¢ ¢ o0 ¢ 0 o0 ¢ z > oc¢cr 02 2 2 o ¢ [ o ¢ 7 2 CC 2 e s
SIS F @ P° ASPOS S S5A PIA A 2@ AL A2 KV IS AN 9 VY OIN® 2 VSN2
P i z z -

¢ o0 c¢cec > 22225~ o e o o - z2or > o ¢ s > or > ox - oz
CoP/vrA ‘50 -"j ’f o202 SESVS SA ’—’} ./“V/’/‘/)./‘V ./"J’/’/"_} /‘.}‘/’J? Pl el I
z

\

o > P z > 2¢ 220, 2, Xx¢ f o~- 20 » > P
SRanas 5 20 <xC> Fir3E5 AAsAsLEEa Laliesix 52 S 222255 Im335
z - - - z

oc¢cZ z 2 0o ¢ oo o s 7 o ¢ 2 s 27 2¢ezo>0c¢ 7~ o 2 (- g 7 22 co0oc¢c o0 c¢ o 7
ANNKANS Ao @Il PIYA FKP P 2SS EN PASPANSANIS SPAANK ASPS SAXK@IS S
rd rd rd rd ' b 7 7
2 2¢ 2 [4 b (- d P Pard rd s 7 P A d ” ©0 ¢ccoc¢ p o 23 >z (- g
"SSPSR IND rrrs I ASS s> o ]9 Sexi -4.:/.4.4.4 SSSPIF MRS AVISSV A>
- - - g P - i’ Py

2 [ EEd - 0 I s 7 >, 2 2 s 27 ©o ¢~ 0 cCcc
Prexg 5200 rapsy 5 aksr—sp> o ) rasaxys<a  zorssa e—sSvsn
z - - 7 - -

(- z o (- - o 2 J¢e o 2, o - 0 - o ¢ 2 i 4 s 27 Zzo0¢co
BASA J./"Q soVvAAr—2 J"j .r° SSEF® ° PR SIS 9 PASDOS IS SA NAPZAPS
- - z - P

- - s s o~r 220, 0, - s o 2 N x> o0 ¢ o~ e¢wxo ~reco0Z Zzo
PA ARV A AP FOXVPOPVANI—D ASAIYS SSAL KAS Sgroove _/“’A‘J_}’/“/) AS SAX (sov@
i - - s, - z z - z P -

o 2, , or P > 2z ¢ o ¢ o P o ¢ > 2 -~ o0¢ o¢ -~ o0

?-/ /“V.)‘}/") ./"/’J"_t‘ SIS S f’-f 2SYA B d SIS SA Vs SS AKX PV~ ELANx ]
z - -

e 2 - s - or ¢c o0z 2,
AXKY 2 eIVSSA SASAN P PAP KV IRS eSS v v oS
g g g z

7 O0C o c s O o ¢ or o

or 0 ¢ > s 2, 3
e

'3 e 2> s e 072 or- - cecoc 2z ., 7 o e » > '3 ¢co - Ll o~ 0 0r- -
AA < BIY ASPANX O SVKS SPID ASPS S n AP F NS A SIS (KAXDP APOVAI—D
z i - - s - z -

z o ¢ o z z [ 22€ o0 ¢ o 0 ¢ O AR -~ oxor 7 Orr 22z o ¢ c cce 2

PP SSCF SAKAS  SEFIVE SIS I IPIVRANE SYRIAT Sroa SASS
P Pl Pd P >4 z 7 P

2 s -’ 23 2 o s 27 or e - Z0 2 ¢ 2, 0 2 ¢ 2
2 LIS A2 @Y f/’/’;i/“.f}'/l .ﬂf/’—’} /’./“;’f /)VJ‘./"/‘/).)‘V
- - -




o © - ¢xo
P VSN DY t A S 5 F
-

o <

¢

2
-

e
-

oz

23 o0 ¢
v ogrrve »

L3

<

se2
R

//7

© 25, 0-
HIS AP 9

2024 5 13

xX or ¢

(-

(-2 4
NLPA ANPPOV ALPA
z 7

2
<€

¢ 0 ¢ ¢ ¢ oce

(-t d
e

o0 2, 0

4
-
(3
1 4

7
ot
Ed

or 2

LS SN PRI PI SFAXKAS D SVRNANIALA O/ LSS
o 2
SV

s 222, > 2. e e >
AV @RS
4
>
v

4
[3
5

2 2 o s 27

27

Z2o0¢co

SBIY SABARS O+ K F SIS SA
s 7

¢ ¢cc 03¢

o - 3 or -

>

o

2
AAX VI @ K9

N

-~ or

[3

oz

o 2 D¢
PIASLISI SIEFP 0 NIAIANP FEv

L

oc¢c o2,

rd

e

z
rd

!

[
/3

oc - CPec zo0 22
CFOVINSIT PAS NP PSIA S1ASX Y
e e e 7

-
4

or - 0

o c¢cc

z
4

o290 N

7 27

o 4 2
A SASF SIS 9 SRV S

[

e ¢ o0 ¢ o
e

o
7

[3

2, 0r- 203> 70~

SF ;OIS VAN

e ¢ >3 2o0r- o > o ¢ > e o ¢
AF PNV ANIANL IRV eSS S
rd

o
2 2
- -

>0
‘exsrs s

[
z

or - >z
z

2z
AANSANK©O DANSE AN
2z

7

e
e

o >, 0
-

o > s 203
PFI—AK SISO SKAS PN O SANXY AFIIVAI VPN~ A
rd ” e

o3
e

¢ 2 2,

”

Fad

¢ o

-
z

(- g

oc
Zz -

cAN@PI— oA

- QPo»o0 cec
LRSS

7 0
-

VoxF pASA

2, 2,

o
e

>3 0 ~ o3 s 223
LRIV PN AFIIF
e

oc¢ >
fnos

7 27 or 20

2

sS SN O

0o~ 2 22 Po
S PANISS S KPS
r'd rd

¢ or o0
o0 EANN

[3
2
-

bl

7 0

s 27 o
e

o
SPIAND2  AS2V A Ry P OoKF

z

g

P

s O0X 0O - 20 ~-

AF SV EASX  Fr—A
b

~ O ¢
e e

202] <@rr—s

7 7

PR
CAS KA SV




(23 © 22, 0r 7 7 3 -4 23 o0 ¢ (- e 2 -4 (- -4 (- d X o
2024 > 13 oS pA® o [ s@ov GIIVE SN ASY A S S5
Z - s - -

-~ 03x0 ¢coc - o o coox oc oro0c
FSVI A SN O SO A IOV PV Aoy
- P

I would like to bring to your attention that I am facing a lot of difficulties in

using services after porting out-

o ¢ [ Cee o, Z 2 o0c¢c -0 o ¢ 2 s 27 e>2P>e¢ >z 2,0 - ¢ Z ¢ [ o ¢
S A RIS SRV ARSI S w5 ses@se S<s D Kesw shze g A
s 4 e
Cee 2, O0r- OC - wXxO or -~ - o0exo -
PSSV AF IR SOV AIIEL D F A IR AV
s 4 7

First Ooredoo Maldives sold this number to another customer while | was using.

2, 0 - < o
Py S R,

In the Dhiraagu network- I know this when I received a call from the same
number as I am using- And he claims he purchased that number from Ooredoo-
And he sent me a photo of the SMS sim kit he got from Ooredoo too- I
reported the issue to Ooredoo, and they rectified the issue in a few days- And
now I am not receiving otp codes from international platforms- This issue has
been happening for two weeks now- I receive otp codes from local platform
without any issue- Ooredoo Maldives is insisting on investigating this issue- I
strongly believe the issue is occurring from Ooredoo side- Yet »5£5:225 23278 5
~% from 929 call center inform me that they have even checked from their
network department side which I am not convinced that they actually
investigated into this- And he repeatedly informed me that they will not check
in any further if I am reporting this issue to Ooredoo Maldives- Please, help me
in this matter urgently, I am unable to use any of the international services like
google, office 365 or PayPal services due to this-
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